Dr. Comfort Update — Feb 9, 2009

Dr. Comfort Proudly Supports the APMA and the “Save Your Feet”
Campaign

With permission granted by the APMA, we have posted the terrific literature that the

APMA has created on our web site for your use. This information is available in two
languages and comes ready for your use. Go to the “Education Center” section of our
web site — and save some feet!

Fillable Order Forms are Available on drcomfortdpm.com

Brand new Dr. Comfort order forms are now available! These fillable forms are easier to
use and will save you time when ordering your Dr. Comfort products. Check out the new
forms in the “Important Forms” section of www.drcomfortdpm.com.

New UPS Website for Printing Shipping Labels

UPS has a new website you can use to print your DrC labels — www.returns.upsrow.com.
Please be sure to use this website for printing the UPS labels you need to send in foam
impression boxes and returns. You’ll still use the same User ID and Password as before.

Brian’s Fitting Tips — Are You Using The Videos?

Have you seen the fitting videos? They really do help — your staff should all watch them,
take the fitting test and then proudly display the DrC Fitting Certificate in your business.

The best way to access these fitting tips is to watch them on our web site. New accounts,
existing accounts and new hires can all benefit by watching these videos. Please ensure
that anyone who fits shoes in your business first watches these videos and then takes the
online test. After you pass the online test, you will receive a personalized Dr. Comfort
Technical Shoe Fitting Certification signed by me and our Director of Pedorthics.

You can access the videos by going to www.drcomfortdpm.com and clicking on the
customer support link. The four videos are “shoe fitting, advanced shoe fitting, casting,
and heat molding.” These videos are also available on a CD that you can request by
calling customer service at (800) 556-5572. Brian can also be reached at (262) 236-8478
or briano@drcomfortdpm.com to handle any questions that you may have.

Have a Great Weekend!

HAVE YOU DONE YOUR EXTRA PAIR OF DRC SHOES THIS WEEK?



